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                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
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A consumer is the important visitor on our premises. 

He is not dependent on us. We are dependent on him. 
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9�&�'"K(.  �����KL%&�,P� �J0c^, ��/-)^, M
��J/��P� 

'
c��Gc^, ��/-)^ �"#$ B�/� d7��c$ �)%!�� 9�I� 

M�:(��5) '%& ��/-)^ _63 ��7:�/;$ _��ae( 

1�*�KO� '�,��� f8)4& _�R ��-) '�6K(. 

    

_�R_�R_�R_�R    

1. 1. 1. 1.     �����KL%&�,P� �)�P5�)�����KL%&�,P� �)�P5�)�����KL%&�,P� �)�P5�)�����KL%&�,P� �)�P5�)::::    

�.��.M4. 376/11 �"#$ 376/16 _63 )���G� V1G� ���� ���c$ 

1���P3:
� 1�)$d)�, �)"#��# �����KL%&�,� 

04R d:(^,��.    

    

2.02.02.02.0    ��56� ]�5)$��56� ]�5)$��56� ]�5)$��56� ]�5)$::::    

    

2.1 '�� �%&$, *���'��,3$, �:(9�35)�'%h 6���:
� 

�.��.M4:376/11 �"#$ 376/16 _63 )���G� V1G� ���� ���c$ 

1���P3:
� 1�)$d)�, �)"#��# �����KL%&�,� 

04R d:(^,��.    

    

2.2 �����KL%&�,P� i�:
� ���5) '%�^, 1�)$d)�, ��"2 

���5) �����KL%&�,� 0�$d7�� '
` )%&R$ �"#$ �
 H%�: 

�/��)�3 ��c:($ '%�:
�, 1�)$'-)^ ��"2 ���5) 9&�h5�) 

��"�)�^, '�$ M�# �����KL%&�,�5* ./0 �'�23�,� )h/ 

��G��) �/P05) '%&/�) M
��J/��� �/P0:(^,��. 

 

2.3 ��P3 ���0���3 1�)$d)�, ��"2 ���:( /���# 

�����KL%&�,� 
4�5)� 1�'6���7 �%&$, 1� j)����� *�KO�5*$ 

��K:�/ 19.10.2023 ��# �l6;^,��. 

 

2.4 1� j)����� *�KO�5*$ ��K$, 
4�5)� 1�'6���7 �%&$ 

07.12.2023  ��# /�J�&3 _�R�3 �I:(^,(.  ��K$ �I:/ O� d� 

�
� 
;"K/�� Be/ �����KL%� �J0�7 �����KL%&�,� 

1�*�KO� '�,P&:
� ��� d:(^,��. 
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3.03.03.03.0      ��K:
� O�`��K:
� O�`��K:
� O�`��K:
� O�` : 
 

3.1 
4�5)� 1�'6���7 �%&$, 1�j)����� *�KO�5*$ ��K$ 

/�J�&3 O��� 07.12.2023 9�I%& _�RG� �/P0:(^,(.  �e/ 

_�RG� �$'e/ '%& ':
 f�� �)��5) '%�^,(. 

“��K:
� O�`: 
1�j)����� *�KO���K$ �"#$ 1�*�KO�'�,�5)�7 

�+-*��K 0
)I� .^, ��)�%�/�)I�'h;$, 1���� 

�%&:
�'h �*5) '%�^, �+-*��K 0
��K)I�'h;$ /�� 

1�*�KO� ��K$ j)����P� *�K)n5* O�` )�R B3c$. M7��, 

/"�'�+(^, /189�� 1� ��-)� 0
 5(6)-�'h p")7�� 

���5) '%& 1�'��/ �"#$ 1�)$'-)�, ��"23��5) .P3 

04R '$ '-* �� ! 
%&:
� '
` ��a( (DCW) �"#$ �/"*P3 

�/��) ��c:
7�� �%��� �J/��P� �)�P5�) M
��J/����� 

'Ptu:( 9&�h5�) M�5) '�$. ��c$ 40 ��&-)n5* �� '%&� 

i�:
� ���5) '%& 1� )$'-)n5* 9=&v� /� ����) p($ 

B��� M7 O�` ��a( �J M4.41/2023 B$��K:/�� �h:( 

��5) '�6K(.” 
 

4.04.04.04.0    1�*�KO� '�,P� �)%!��1�*�KO� '�,P� �)%!��1�*�KO� '�,P� �)%!��1�*�KO� '�,P� �)%!��: 
 

4.1 �����KL%&�,�$ M
��J/���$ /-),( /� ! ��/-)�, 

M�:(�� '/"* ��
3�) 13.03.2024 ��# )��R�u x�$ �)%!�� 

9&:/ '%&(. 

   

4.2 �����KL%&�,� 
� R. ������� ���)^ �)%!�� 9�I� )�e( 

�)�4� /�J�&3 ��/:�/ M�:(��:/��. 

 

4.3 M
��J/���)^ 
� R. )��)4R�, ��3"�'�23�,�/ B&'/ '�� 

�"#$ 
� A. �'�7��% ]��=, ./0 ��3"�'�23�,�/��"*/'��, 
4�5)� 

1� '6���7 �%&$ _6�3�� �)%!�� 9�I� )�e( �)�4� /-)n�&3 

��/-)�, M�:(��:/7�. 

 

4.4 1�*�KO� '�,P� ��! ��� d5) '�$ �J �����KL%� �J 

M�'/�� 1�*�KO���K:
� �J/����� ��5) '%& �)�P5�))^ 

�$'e/ '%& ��/-)^ �%��� O�0"* M�:(5 �)�^, '�6K(.  *�KO� 
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��K:
� 9&�h5�))^, *�KO� ��K:
� ��� d5) '&�/ !
3 

i���R-)^ ���( 'y3�,� �+-* 9&�h5�) �$'e/ '%& �)�P5�))^ 

�/u37 1�j)����� *�KO�5*$ ��K$ �"#$ 1�*�KO� '�,�5)�7 

�+-*��K 0
)I�'h 1�*�KO� '�,P� O�0"* M�:(5 

�)�^, '&0���. 

    

5.05.05.05.0      �����KL%&�,P� ��/-)^�����KL%&�,P� ��/-)^�����KL%&�,P� ��/-)^�����KL%&�,P� ��/-)^: 

 

5.1 �����KL%&�,� 
4�5)� ���%&$ '�� �%&$ ��19�/!�$ 

1�'6���7 dP` �c��):
"* .%'%& *���'��,3$ 6���:
� 

�.��.M4:376/11, 376/16 _63 )���G� /-),( V1 .^,/�)`$,  Be/ 

V1G� ���� /189�� 1���� ��P3:
� 1� )$d)^ ���6K/�)`$, Be/ 

1� )$'-)�, �)"K �)�P 1���P3:
&$ 04R '$ ��a//�)`$, _7�� 

1���P3$ �
 H%� )%&R$ ��c:($ '%�:
� 1�)$'-)�, ��"2 

���5) B3c$ M�# z23/�)`$ �/P0:(^,��. 

 

5.2 _7�� /�3��( i�:
� M{0/��7 � !/� )h/�$ �'K��� 1�)$d 

���:( B�e/�� 1�)$'$ B&��"K$ 1� .P��/��� /7( ���e/ ���0� 

1� )$'$, 1� )$d)�, B&��"K$ ��a( /� ��4�$ M7`$, W.A.(MD) 

No.932/2010 W.P. (MD) No.2/2010 & ����7 .3��
��K �(�� 6�, 

�
��K$ �/I��7 O� ! ��-6;^,/�)`$ �����KL%&�,� 

�/P0:(^,��. 

 

5.3 B( �/�&�'�) TamilNadu Electricity Ombudsman A.P.No.37/2019 ':
 7.11-� i� 

.P��3�,P&1�e( Me/���� _%��'�7;$ �'K '&�/ �9�0� ��/ 

�J�
5) '%& ��K�) )�/5z&�( M�# �/P05) '%�^,/�)`$,  ��c$ 

9=&v&�) �I5) '&�/ �9�0� 1�'��/ �"#$ 1�)$'$ ��/ 

�J�
5) '%& ��K�) )�/5z&�( M�# �/P05) '%�^,/�)`$, ��c$ 

9=& v� �I5) '&�/ �9�0� 1�'��/ .P��/��� ���( ���e/ ���0� 

��"K ��4�$ M�K �):/�7 O� ! ��-) '%�^,/�)`$ �����KL%&�,� 

�/P0:(^,��. 
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5.4 ��c$ Be
3 �/����/�&�! �%&$ 1885 dP` (10)� 'h;$ 1���� 

�%&$ 2003 dP` 164-� 'h;$ 1� )$'��� ���( 1� '��/�3� Me/ �� 

i�:
c$ ���5) �
)��$ �)��5) '%�^,/�)`$,  ��/ ��3$ �� 9'�5* 

���e/��7 i�:
� 1� )$'��� (�) 1� '��/�3� ���5) '& ��4h3 

�9�0� Be
3 �/��� �/�&�! �%&$ dP` 10(4)� 'h �+ 9=& v� /� '& 

��4�$ M�# �205) '%�^,/�)`$ �����KL%&�,� �/P0:(^,��. 

 

5.5 B( �/�&�'�) 1���� ��P3$ 9=&v� ��-6;^,( *2:( /)�� 

�2;$ .P�� �%&:
� /)�� �)�P3�'�( � !/� )h/$ �c��):
� 

6�&5)  �'K0��� M7 /)�� ��-63/�)`$, M7�� 1�'��/ ���5) 

i�:
� .P��3�,� � !/� )h/��� 9=& v� ��-) '%�^,/")�7 

_�R-)^ p($ 1���� ��P3:
� B�e( /75* ��-) '&0��� M7`$  

�����KL%&�,� �/P0:(^,��. 

 

5.6 ��c$ /�3�� i�:
� 1� )$'��� (�) 1� '��/�3� ��� '/"* 

��4h3 �8i��G� i� .P��3�,P&$ B�e( _%��'�7 �'K '&��c$, 

9=& v� ��-) '&�/ �9�0� 1� .P��/��� ���e/ ���0� ��"2 

���:(5�)�^, ��4�$ M�# 1�(�K O� '��R3$ ����7 

�����KL%� �J M4:65/2019 �"#$ �����KL%� �J0� 03/2022-� 

O� ! ��-6;^,/�)`$,  B( �/�&�'�7 
-)^ 15.11.2023 �9P� 1� j)����� 

*�KO���K$ 
4�5)� ���)^ ��! 0����R ��a3 '%&/�)`$, 

0����RG� )�e(�)�4� ��")4& �
��K O� ! 1�*�KO� '�,� 

����7 ���)I� O� ! 
�./���� j)����� *�KO� ��K$ 
4�5)� 

���)n5* �I:(^,/�)`$, d�! ��3"�'�23�,� '6���7$ '�� ���)^ 

)h/$ M4: ���'�/'/'��/�/��/�)�.CGRF/�.M4:2160 (23$ 9�^ 14.11.2023) 

)h/:
� ��3�) 1� j)����� *�KO�5*$ ��K:
"* /7( �)�P5�)�3 

i��)P:( )h/$ �J d .^,/�)`$ �����KL%&�,� �/P0:(^,��. 

 

5.7 �����KL%&�,� /�J�&3 *�KO�5*$ �)�P5�) �J0� N( 

0����R �c����7 *�KO�5*$ ��K:
"�) B#
 .:
��� dK d5) 
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�
)��$ .^,(.  _7�� B(9�^ ��� 1� j)����� *�KO� ��K$ '��, 


4�5)� ���%&$ ���)I&$ B�e( Me/0/��7 _�R)n$ 

dK d5) '&0���.  M7�� 1� *�K O� '�,� /189�� 1���� ��P3$, 

����7 _63 /�-)^ .P3 0����R ��a( /75* �
 ��-*$'h 

�)%�5�)�^�/�) �/P0:(^,��. 

    

6.06.06.06.0        M
��J/��P� ��/-)^M
��J/��P� ��/-)^M
��J/��P� ��/-)^M
��J/��P� ��/-)^::::    
 

6.1 '�� �%&$, *���'��,3$, �:(9�35)�'%h 6���$ '%&� M4.1379 

���� M4. 376/11 �"#$ 376/16-� !)�� �J/���5* ���e/��7 B&:
� 

���c$ 1�)$'-)�, �)"K �)�P;^,/�)`$,  Be/ 1�)$'-)^    292-

004-38 M�K 0���3 1� B�R d"5)�) )&e/ 1960-$ _4� 

���5) '%&/�)`$, 1������P3 0
)I� 'h 1�)$'-)�, ��"2 

��� '/"* 04R '$ �I:( '
`5)%&R$ �"#$ �
 H%�:�/��) 

��c:
3 d�! /�� 1�)$'-)�, ��"2 ���5) 9&�h5�) 

��"�)�^, '�$ M�K 0'�$ p")7�� �J/���5* ./0 1� �'�23�,� 

��19�/!�$ ���)^ x�$ �/P05) '%�^,/�)`$ M
��J/��� 

�/P0:(^,��. 

 

6.2 ����7 .3��
��K �(�� 6�, W.A.(MD)No.932/2010 

W.P.(MD)No.2/2010 ��-63 O� !��G� /�3��( i�:
� M{0/��7 � !/� 

)h/$ �'K��� 1� )$d ���:( B�e/�� �$1�)$':�/ B&��"K$ ��a3 

1� .P��/��� /7( ���e/ ���0� 1�)$':�/ B&��"K$ ��a( /� 

��4�$ M7 O� ! ��-6 .^,/�) ��"�)�� )�%h �����KL%� �J/��� 

/"�'�( /75* (2021 u�e() ���e/��7 �:(9�35)�'%h ���� M4 376/11 

�"#$ 376/16� i�:
� ��3�) 292-004-38 M�K 0���3 1� 

B�R d"5)�) 1960-$ _4h� ���5) '%& 1�)$':�/ 1� .P��/��� 

���e/ ���0� ��"K �)�P;^,/�) M
��J/��� �/P0:(^,��. 

 

6.3 Be
3 �/����/�&�! �%&$ 1885 dP` (10) � 'h;$ � �'�/3 1���P3 

�%&:
� 'h;$ � �'�/3 .P��3�,P&1�e( �J�
 �'"# 
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�����KL%&�,� *2 d%�^, i�:
� ��3�) 1�'��/ ���5) '%� 

� '*
 0���G)I� 0���3 i�:
� ��'��7:
")�) /"�'�( ��� 

'3�'�:/ '%� ��6K/�)`$,  ]��� 60 _4�)n5* d�! /"�'�( ��� 

�e/ i�:
� � �'��/3 (1960 �/� 2020 ���) i� .P��3�,P&1�e( 

Me/���� _%��'�7 )h/��� B�c��):
"* ���'K0��� 

M�'
u�e( � �'��/3 .P��3�,P&1�e( .P3 �J�
 �'"# ���( 

�+ � !/c&� �$ 1�'��/ ���5) '%�^,( .#
3�6K(  M7 

M
��J/��� �/P0:(^,��. 

 

6.4 �����KL%� �J/��� /)�� �2;$ .P�� �%&:
� ��G��) 

1���� ��P3$ 9=& v� ��-6;^,( �/�&�'�) /)�� �)�P3/�)`$ � !/� 

)h/$ �c��):
� 6�&5) �'K0��� M7 /)�� 6�&://�)`$ �/� 

�h '�&G� 1���P3$ � �'��/3 i� .P��3�,� � !/� )h/$ 

�I5)0��� M7`$ 1� .P��/��� 9=& v� ��-) 0��� M7`$ )�
 

����a _�R-)I� 'h � �'�( i�:
� N( .P��G���/ /"�'��/3 

(_�R-)I� 'h 2020 �/�) .P��3�,��7 �����KL%� �J/��� 1� 

(�K O� '��73$ ����7 �����KL%� �J M4 65/2019, �J M4 

37/2019 �"#$ �����KL%� �J M4 03/2022 O� �' ��"�)��)�%h 1� 

.P��/��� ���e/ ���0� ]��� 60 _4�)n5* �� � �'��/3 

.P��3�,P� � !/c&� ���5) '%& 1� )$':�/ ��"2 ���5) 

�)�P;^,( p"!�&3/�) B��� M7`$, ��c$ �����KL%� �J/��� 

����a _�R-)I� 'h ��"*2 d%& i�:
� .^, 1�)$'$ ��"2 

���:( i���R$ �)�P �J ��a3 .P��3"K�K�) )�/ '�6K( M7`$ 

M
��J/��� �/P0:(^,��. 

 

6.5 
�. R.������� ���)^ i�:
� ���5) '%�^, 1�'��/ 1960 -$ 

_4� ��P3 0
��K)I� 'h ���5) '%& 1�'��/ M7`$, /189�� 

1� ��-)� 0
 �/�* ! �:
3�3$-2 '*
 5 (6)-� 'h p")7�� 

���5) '%�^, 1�)$'-)^, 1� '��/)^ �"#$ 1� ��/7-)^ 
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_63�"�K ��"23�� '/"* j)����� �
 H%� )%&R$ )%&�3$ ��c:/ 

��4�$ M�K 0
 TNERC/SC/7-4, Dated 25-05-2007 ��3�) 13-06-2007 �/� 

���'�:/ '%�^,( M7`$ M
��J/��� �/P0:(^,��. 

 

6.6 
�. R.������� ���)^ ��"23��5) �)��$ 1�'��/3�7( 1960-$ 

_4h� �/��( ]��� 60 _4�)n5* ��'�) ���5) '%�^,/�)`$,  

M7�� 13-06-2007 �/� ���'�:/ '%& TNERC/SC/7-4, Dated 25-05-2007 

0
G�'h p")7�� ���5) '%�^, 1�)$'-)^, 1� '��/)^ �"#$ 

1� ��/7-)^ _63�"�K ��"23�� '/"* j)����� �
 H%� )%&R$ 

)%&�3$ ��c:/ ��4�$ M7`$, ��c$, 
� R.������� ���)^ ��-63 

_�R-)I�'h 2021-$ _4hu�e(/�� ��"'h i�:
� .P��3�,� 

_���.   M7�� ��"zP3 0
)I�'h �����KL%� �J N( 9&�h5�) 

��"�)�^, .)e//�� M7`$, �����KL%� �J /^n'h ��a;��# 

M
��J/��� �/P0:(^,��. 

 

7777.0.0.0.0        1� *�KO� '�,P� O�`1� *�KO� '�,P� O�`1� *�KO� '�,P� O�`1� *�KO� '�,P� O�`::::    
    

7.1  B�/� ! ��/-)^ �"#$ ��� d5) '%& _�R-)^ _63�"�K 

_��ae( f85)4&��# O�` ��a3 '�6K(.  

 

7.2 �����KL%&�,� 
4�5)� ���%&$ '�� �%&$ ��19�/!�$ 

1�'6���7 dP` �c��):
"* .%'%& *���'��,3$ 6���:
� 

�.��.M4:376/11, 376/16 _63 )���G� ���),( V1 .^,/�)`$, Be/ 

V1G� ���� /189�� 1���� ��P3:
� 1� )$d)^ ���6K/�)`$, Be/ 

1� )$'-)�, �)"K �)�P 1���P3:
&$ 04R '$ ��a//�)`$, _7�� 

1���P3$ �
 H%� )%&R$ ��c:($ '%�:
� 1�)$'-)�, ��"2 

���5) B3c$ M�# z23/�)`$ �/P0:(^,��. 

 

7.3 ��c$ Be
3 �/����/�&�! �%&$ 1885 dP` (10)� 'h;$ 1���� 

�%&$ 2003 dP` 164-� 'h;$ 1� )$'��� ���( 1� '��/�3� Me/ �� 

i�:
c$ ���5) �
)��$ �)��5) '%�^,/�)`$,  ��/ ��3$ �� 9'�5* 
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���e/��7 i�:
� 1� )$'��� (�) 1� '��/�3� ���5) '& ��4h3 

�9�0� Be
3 �/��� �/�&�! �%&$ dP` 10(4)� 'h �+ 9=& v� /� '& 

��4�$ M�# �205) '%�^,/�)`$ �����KL%&�,� �/P0:(^,��. 

 

7.4 B( �/�&�'�) 1���� ��P3$ 9=&v� ��-6;^,( *2:( /)�� 

�2;$ .P�� �%&:
� /)�� �)�P3�'�( � !/� )h/$ �c��):
� 

6�&5)  �'K0��� M7 /)�� ��-63/�)`$, M7�� 1�'��/ ���5) 

i�:
� .P��3�,� � !/� )h/��� 9=& v� ��-) '%�^,/")�7 

_�R-)^ p($ 1���� ��P3:
� B�e( /75* ��-) '&0��� M7`$, 

M7�� /7( i�:
� N( ���c$ 1�'��/ �"#$ 1�)$':�/ 1� 

.P�/��� ���0� ��"2: /�5 �)�P �����KL%&�,� �/P0:(^,��. 

 

7.5 �J/���5* ���e/��7 B&:
� ���c$ 1�)$'-)^ 292-004-38 

M�K 0���3 1� B�R d"5)�) )&e/ 1960-$ _4� ���5) '%&/�)`$, 

1���P3 0
)I� 'h 1�)$'-)�, ��"2 ��� '/"* 04R '$ 

�I:( '
`5)%&R$ �"#$ �
 H%�:�/��) ��c:
3 d�! /�� 

1�)$'-)�, ��"2 ���5) 9&�h5�) ��"�)�^, '�$ M�# 

M
��J/��� �/P0:(^,��. 

 

7.6 Be
3 �/����/�&�! �%&$ 1885 dP` (10) � 'h;$ � �'��/3 

1���P3 �%&:
� 'h;$ � �'�/3 .P��3�,P&1�e( �J�
 �'"# 

�����KL%&�,� *2 d%�^, i�:
� ��3�) 1�'��/ ���5) '%� 

� '*
 0���G)I� 0���3 i�:
� ��'��7:
")�) /"�'�( ��� 

'3�'�:/ '%� ��6K/�)`$,  ]��� 60 _4�)n5* d�! /"�'�( ��� 

�e/ i�:
� � �'��/3 (1960 �/� 2020 ���) i� .P��3�,P&1�e( 

Me/���� _%��'�7 )h/�$ B{�c��):
"* ���'K0��� 

M�'
u�e( � �'��/3 .P��3�,P&1�e( .P3 �J�
 �'"# ���( 

�+ � !/c&� �$ 1�'��/ ���5) '%�^,( .#
3�6K(  M7 

M
��J/��� �/P0:(^,��. 
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7.7 �����KL%&�,� ��"23��5) �)��$ 1�'��/3�7( 1960 _$ 

_4h� �/��( ]��� 60 _4�)n5* ��'�) ���5) '%�^,/�)`$,  

M7�� 13-06-2007 �/� ���'�:/ '%& TNERC/SC/7-4, Dated 25-05-2007 

0
G�'h p")7�� ���5) '%�^, 1�)$'-)^, 1� '��/)^ �"#$ 

1� ��/7-)^ _63�"�K ��"23�� '/"* j)����� �
 H%� )%&R$ 

)%&�3$ ��c:/ ��4�$ M7`$, ��c$, �����KL%&�,� ���)^ ��-63 

_�R-)I�'h 2021-$ _4hu�e(/�� ��"'h i�:
� .P��3�,� 

_���.   M7�� ��"zP3 0
)I�'h �����KL%� �J N( 9&�h5�) 

��"�)�^, .)e//�� M7`$ M
��J/��� �/P0:(^,��. _7�� 

�)%!��G� �'�( �����KL%&�,� 2001 _$ _4hu�e( ��"z23 

i�:
� .P��3�,� M7 �/P0:(^,��. 

 

7.8 B{��5* �$'e/��) 1�)$'$, 1�'��/ �"#$ 1���"2 �'��K 

1�/,��&-)�, ���5*$ 'y)�, ��a�/"* 1� ."':
 �"#$ 1� 

'6���7 )�):
"* /189�� 1���� �+-*��K 0
)^ ���'�:(�/"* 

��! 9�&��KG� B�e/ 0
��K)�, _��3 0�$!6�K�. 

 

7.9  Be
3 1���� �%&$, 1910, dP` 51-B�'h /e
 �/��� �/�&�! �%&$ 

1885-B� zK '%�^, ��7:( �
)��-)�,;$ ��"�)�4� 1�)$'-)^ 

�"#$ 1�'��/ ��� '/"* /189�� 1���� ��P3:
"* (/"�'�+( 

/189�� 1�."':
 �"#$ '6���7 )�)$) �J�
 ��-) '%�^,(.  

�{0
 f�� �)��5) '%�^,(. 

“51. Exercise in certain cases of powers of telegraph authority. – 

 
Notwithstanding anything in Sections 12 to 16 (both inclusive) and Sections 18 and 

19, the State Government may, by order in writing, for the placing of electric supply-

lines, appliances and apparatus for the transmission of energy or for the purpose of 

telephonic or telegraphic communications necessaryfor the proper co-ordination of 

works, confer upon any public officer, licensee or any other person engaged in the 

business of supplying energy to the public under this Act, subject to such conditions 

and restrictions (if any) as the State Government may think fit to impose, and to the 

provisions of the Indian Telegraph Act, 1885 (13 of 1885), any of the powers which 

the telegraph-authority possesses under that Act, with respect to the placing of 
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telegraph lines and posts for the purposes of a telegraph established or maintained 

by the Government or to be so established or maintained.” 
 

7.10 ��c$, 1���� �%&$ 1910, dP` 51-B�'h /e
 �/��� �/�&�! �%&$ 

1885-B� zK '%�^, ��7:( �
)��-)�,;$ ��"�)�4� 1�)$'-)^ 

�"#$ 1�'��/ ��� '/"* .P�/���5* ��-) '%& .P��)�, _��3 

0�$!6�K�. 

“Part III 
Power to Place Telegraph Lines and Posts  
10. Power for telegraph authority to place and maintain telegraph lines and posts:- 

The telegraph authority may, from time to time, place and maintain a telegraph line 
under, over, along, or across, and posts in or upon any immovable property: 

Provided that:- 
1. The telegraph authority shall not exercise the powers conferred by this section 

except for the purposes of a telegraph established or maintained by the [Central 
Government], or to be so established or maintained. 

2. The [Central Government] shall not acquire any right other than that of user only 
in the property under, over, along, across in or upon which the telegraph 
authority places any telegraph line or post; and 

3. Except as hereinafter provided, the telegraph authority shall not exercise those 
powers in respect of any property vested in or under the control or management 
of any local authority, without the permission of that authority; and 

4. In the exercise of the powers conferred by this section, the telegraph authority 
shall do as little damage as possible, and, when it has exercised those powers in 
respect of any property other than that referred to in clause (c), shall pay full 
compensation to all persons interested for any damage sustained by them by 
reason of the exercise of those powers. ” 

7.11 ��")4�^, Be
3 �/���:�/�&�! �%&$ 1885-B� dP` 10-B�'h 

1�)$'��� ���( 1�'��/�3�3� Me/ �� i�:
c$ ��� '/"* 

�
)��$ �)��5) '%�^,(.  ��"z23 0
��K)I�'h .P�/���  

1�'3� �'K .P�� �)��$ j)�����5* 1�'��/ ���5) .P��;^,( 

M7 �/P3��6K(.   
 

 

 

7.12 B{��5�) �'�#:/��� �����KL%&�,�5* ���e/��7 B&:
� 

���c$ 1�'��/ �"#$ 1�)$'-)^ 1960-$ _4� ��-) '%& 0���3 

1���R ! M4.292-004-38-")�) ���5) '%�^,( M�'�/ 

�23�h6K(.  �����KL%&�,� 2001 _$ _4hu�e(/�� ��"'h 

i�:
� .P��3�,� _���. ]��� 60 _4�)n5* �e�/3 � �'��/3 
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i�:
� i� .P��3�,P&1�e( Me/���� _%��'�7 )h/�$ 

�'K '&0����3�#$, � �'��/3 .P��3�,P&1�e( .P3 �J�
 

�'"# ���( �+ � !/c&�/�� 1�'��/ ���5) '%�^,( M7`$ 

�/P0:(^, M
��J/��P� )�:�/;$ B-* !Ke/^, B3��( M7 9�� 

)�(6�K�.   

 

7.13   ��c$ 1�'��/3�7( 1960 _$ _4h� ���5) '%& i��G� 2001 

_4h� /�� �����KL%&�,� '3�'�%h� B�e( ��6�K 1�'��/ 

.^, i�:�/ 0��5* ��-63/�) �/P3 ��6�K(.  1�'��/ 

���5) '%&�'�( i�:
� .P��3�,��) �����KL%&�,� B���/ 

�9�0� Be
3 �/��� �/�&�! �%&$ dP` 10(4)� 'h 9=& v� �)���( 

p"!�&3/�) B��� M7 O�` ��a3 '�6K(.  ��c$, *���'��,3$ 6���$ 

�.��.M4:376/11 �"#$ 16 _63 i�:
"* 2001 _$ _4h"* d�!/�� 

�����KL%&�,� .P��3�,� M�'/�� /"�'�+( 9�&��KG� B�5*$ 

/189�� 1���� �+-*��K 0
)I�'h 1�'��/ B&��"K$ ��a3 _*$ 

�
 H%� ���` 3��� ��#$ M�'�/ �23 /189�� 1���� ��-)� 0
 

�/�* ! 0
 6-� _��3 0�$!6�K�.  �e/ 0
 f�� �)��5) '%�^,(. 

““““1�B�R !1�B�R !1�B�R !1�B�R !////1��/�&�1��/�&�1��/�&�1��/�&�, , , , )%&�� ! �"#$ ��/7-)^ ��"K� )%&R$)%&�� ! �"#$ ��/7-)^ ��"K� )%&R$)%&�� ! �"#$ ��/7-)^ ��"K� )%&R$)%&�� ! �"#$ ��/7-)^ ��"K� )%&R$::::    

(1) 1���R ! / 1��/�&�, )%&�� ! �"#$ ��/7-)^ B&��"#�/")�7 
)%&R:�/ j)������ p") ��4�$. �
 H� ��a3 '%& B&��"K: 
�/��)�3 j)����� �+��3�) �� z%h�3 )%h0& ��4�$. �
 H%h� 

9)� j)�����5* ��-) ��4�$. �:�/��) ��c:/ '%& d�7�� B&��"K 
'y ��"�)�^, '�$. “ 

 

7.14 ��"z23 0
�3 _��;$�'�( '�()� '�) i#� '%& i��Gu�e( 

1�)$':�/ B&��"K$ ��a3 �����KL%&�,� �)��$'%�:
� .P3 

�
 H%� �/��)�3 �����KL%&�,� ��c:/ ��4�$ M7`$, �
 H� 

��a3 '%& B&��"K: �/��)�3 j)����� �+��3�) �� z%h�3 )%h0& 

��4�$ M7`$ �:�/��) ��c:/ '%& d�7�� B&��"K 'y 

��"�)�^, '�$ M7`$ �/P3 ��6K(. 

 

7.15   ��c$ 1� B�R ! 0���3 '37�I5* ��-*$ �'�+( �$1�'��/ 

��:/�:( .^, i�-)^ ��3�)/�� ��-) B3c$ M�'/�� 1960-B� 292-
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004-38 M�K 1� B�R �' ��-63 1�)$':�/ ��"2:/� �)��$ 

�����KL%&�,P� �)�P5�) TNERC Supply Code Regulation 6-�'h '-f%� 

�� !:�/��) 
%&:
� ��G��) 04R d5*��#$,  04R ':
��'P� 

�
 H� /3�� ��a( �
 H%�5 )%&R$ ��c:($'%h:
� 1�)$'$ ��"2/� 

B3c$ M�K M
��J/��P� ��/$ p"# �)�^, '%� �����KL%&�,P� 

�)�P5�) i��)P5) '�6K(. 

 

8888.0.0.0.0    �h`���h`���h`���h`��::::    

    

8.1 ��"z23 ':
)I� .^, O�0�'h, 1� B�R ! 1960-B� 0���3 

1� B�R ! ��-) ���5) '%& 1� )$'$ �"#$ 1�'��/�3 

�����KL%&�,� ��"K 0�$d7�� /"�'�+( 9�&��KG� B�e( ��$ 

/189�� 1� '6���7 0
��K)I� 'h 1�'��/�3 ��"23�� '/"* 

_*$ .P3 �/��)�3 ��c:($'%�:
� 1�'��/�3 �/���j%' ��:
3 

z#)^ �h '�&G� ��"23��5) M
��J/���5* .:
�0& '�6K(.  

 

8.2 ��")4& O�`&� Be/ �����KL%� �J M4 03/2024 �h`5* 

�)�4� �� '�6K(.  ���` �/��) B���. 

 

 

    ((((9999. . . . )4R�)4R�)4R�)4R�))))    

                    1�*�KO� '�,� 
 

“j)����� B����3� i#�7$ B���” 

                                      “No Consumer, No Utility” 
 

�'#9� 

1.  
� R. �������,      - By RPAD 

1-E-1 ���� ����,  

��� �� ! �"#$ �%& '�()� ! *+,  

���,�!�$, �-)�$ ��, 
� V� – 641 663. 

              

2.  ./0 1��'�23�,�/ B&'/ ��19�/!�$, 


4�5)� 1� '6���7 �%&$, 

/189�� 1� ."':
 �"#$ '6���7 )�)$, 

/��;:( SS �,�)$ !=':>� �?��, '�� – 624 618. 
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3.  ��3"�'�23�,�/ B&'/ '��, 


4�5)� 1� '6���7 �%&$, 

/189�� 1� ."':
 �"#$ '6���7 )�)$, 

TNEB �,�)$ B�G��� H&�, '�� – 624 601. 

 
4. ��"'���� �'�23�,�,                        - By Email 
Â©L¡fš Â©L¡fš Â©L¡fš Â©L¡fš ä‹ g»®khd t£l«,    
jäœehL ä‹ c‰g¤Â k‰W« g»®khd fHf«, 

Ûdh£Á eha¡f‹g£o mŠrš, 

Â©L¡fš – 624 002. 

 

5.  /���� �"#$ i���) B35*9�,    - By Email 

/189�� 1� ."':
 �"#$ '6���7 )�)$, 

9h d��  !��� �)._�. �����1 ��I�), 

144, �4R�����, ����7 – 600 002. 

 

6.  ��3��,�,        - By Email 

/189�� 1���� �+-*��K _�R3$,   

4�( /,$, �%�)� /���� i���) �c��) )%h&$, 


�.0.). �/��"�'%�&, 64h, ����7 – 600 032. 

 

7.  ./0 B35*9� ()y�) – /189��/189��/189��/189��    1����1����1����1����    �+-*��K�+-*��K�+-*��K�+-*��K    _�R3$_�R3$_�R3$_�R3$    B�R3/,:
�B�R3/,:
�B�R3/,:
�B�R3/,:
�    ��IG��/")�)��IG��/")�)��IG��/")�)��IG��/")�) 

/189�� 1���� �+-*��K _�R3$,  

�%�)� /���� i���) �c��) )%h&$, 


�.0.). �/��"�'%�&,  

64h, ����7 – 600 032. 


